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Frequently Asked Questions on ACI
19/10/2021

Q 1: How to register strategic shipments and other goods that arrive at
Egyptian seaports through cruise ships?

A: The importer or its agent requests an ACID for each shipment (for
each bill of lading) at least 3 hours before submitting the manifest

Question 2: How to register strategic/other shipments with (same

goods, on the same vessel, to one importer and CONSIGNEE: TO
ORDER) ?

A: An ACID number for each shipment is obtained for each bill of lading
not a single number for all bills of lading

Q3: When is the declared value determined?

A: After obtaining the ACID number & before submitting the customs
certificate to register in the 46 record.

Q4: How to modify the data from a sub-account to a main account?

A: A request to amend the main account data is submitted by the

company’s legal representative by communicating with the MTS
Registration Department

QS5: What are the role and powers of the sub-account officer?

A: The sub-account can handle certificates related to its clearance
license number, while the main account can view all company
certificates, define the powers and create sub-accounts.

Translated by : Nesreen El Ghax'aav
VP/EANAAEN *T/EATA0AY LG Joi 19 - plall Ogaut (ks (1 + ) ol AayuliSu pine
Alexandria Port - Door (10) General Divan First Tel : 03 /4863592 & Fax : 034869941

SY/YEYYYAL -\'/vrt\'\'-\t.a,.:m(r)@m-a.ywmu,mhs,mn
Cairo : Finance Ministry Towers no (3) Naser City Tel.: 02 /23422014 & Fax : 02/3422280

Scanned with CamScanner



Ministry Of Fi i
1Inistry mnance -

Customs Authority & ybed ! b i
Director General Office anbas)) () ceiSa

Q6: How to register bulk cargo imported from abroad to the Egyptian
seaports for storage in the warehouses established inside the customs
territories until their release?

A: The warehouse is temporarily allowed to obtain an ACID number for
the imported shipments & each bill of lading is given an ACID number,
provided that a storage request for each bill of lading is submitted and
a statement from the warehouse that it bears full responsibility for all
shipment data until the warehouse reconciles its conditions in
accordance with the procedures established by the ACI system. The
warehouse companies established within The customs territories shall
take the necessary steps to register on a NAFEZA portal and obtain e-
tokens for the company’s employees dealing with the system.

Q7: Is it permissible to amend the name in the bill of lading in the event
of the receipt of the bill of lading: “to order” and the name of the
recipient is mentioned in the field "Notify" ?

A: The name may be amended in the bill of lading provided that the
documents of ownership of the imported goods are in the name of the
endorser without this being considered omission of what must be
included and it is not considered a case of assignment/waiver according
to Article 223 Paragraph B According to the executive regulations of the
Customs Law issued with Minister of Finance decree no 430 for the year
2021.

Q8: What is the responsibility of the shipper regarding the ACID
number?
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A: The responsibility of the shipper or his representative regarding the
inquiry about the ACID number provided by the foreign exporter before
shipping through NAFEZA portal is limited to verifying the authenticity
of the number only, in accordance with (the last paragraph of Article
198 ) of the executive regulations of the Customs Law issued with
Minister of Finance decree no 430 for the year 2021.

Head of the Central Directorate
of the Commissioner’s Office Affairs
?ﬁi’zﬁw\aa‘z_\
Ahmed Abo El Hassan
Date : 27/ 10 /2021

Nesreen El Ghayaty

: n El Ghaya
fnslatec. by Nesm-\"/tl\“\ \'t& W/ EATA0AY 1D N1 29ull! - Alal 31gault e (1 +) il A yulis: 1 ¢ Lise

Alexandria Port - Door (10) General Divan First Tel : 03 /4863592 & Fax : 034869941
CY/FEYYYAS D fY/YPEYYNE -Q,..}ne.u(r)d,m - A Byt30 ol 3y
Cairo : Finance Ministry Towers no (3) Naser City Tel.: 02 /23422014 & Fax : 02/3422280

Scanned with CamScanner



